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Kim DeSpears

Professional Audio Designs
11707B W. Dearbourn Ave.
Wauwatosa, W1 53226

Dear Kim,

In my way of thinking, this letter is long over due. Many people spend too much time complaining - and too little time
saying nice things. T want to take this opportunity to say “Thanks” for all ProAudio has done and is doing for Spring
Creek. Here are random thoughts, not in any certain order:

1. We are stilt amazed that in 1997 ProAudio was able to take a dirty old boat service bay and turn it into a 6,000
square foot church worship space. To this day we marvel at the quality of the audio in that room. The space has
since been converted to our multipurpose space and is used for children, seniors, sports, luncheons, wedding
receptions, etc. We are still getting compliments.

2. Our experience with ProAudio was so positive we had to come back to you for our new worship building. Here
are some more reasons we teamed up with you in 1997 and again in 2000:

ProAudio has a track record of delivering the goods.

b. ProAudio has the ability to bring to the project not only proper design but also skilled craftsmen for

installation.
¢. ProAudio had the most competitive fee structure.
d. ProAudio provides a guaranteed maximum price.
e. ProAudio does not manufacfur_e those “nasty surprise” change orders.
f. ProAudio deliveré better than expected quality at or below the contract price.

g. ProAudio works well with the architect and us and suggests value-engineering options to insure we get
the most for our money.

h. ProAudio delivers on time.

I’ll stop now. But when we get the big gun (ProAudio) for the best price, know what the total project will cost, do not
worry about change orders, get superior quality, on time — why would we go somewhere else!

Give me a call and we’ll talk about our next project.
Sincerely,

T o~

Thomas L. Price




