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September 20, 199%

Ms. Kim DeSpears
Professional Audio Designs
117078 W, Dearbourn Ave,
Wauwatosa, WI 53226

Re Woaukesha Civic Theatre
Sound Systern Design and Installation

Dear Kim:

Now that our new theatre facility has been christened and our opening
weekend is behind us, | wanted to take this opportunity to tell you how
much } enjoyed working with you and Scott. It has been a real joy working
with your company and | feel that we received an excellent value for the
money we spent.

QOverall the sound system is superb. Everyone who has seen or heard the
system has been impressed. It has afforded us the opportunity tc do many
of the things we have only dreamed about. Your knowledge of audic and
sound helped us make the right decisions for our theatre.

As with any project of this complexity, things are never perfect. However,
you and Scott did a marvelous job at waorking with us to identify issues
and, most importantly, resclve those issues. Your proactive approach was
much appreciated and | belisve the finished product is excellent. You and
Scott exceeded my expectations and my expectations were very high.

We now have a sound system that will serve our needs for many years to
come and you did it on a very limited budget. Thank you.

Sincerely,
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ff T. Neidorfler, AlA
Owner’s Representative
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